
CEE e|Dem and e|Gov Days 2021  VII 

TABLE OF CONTENTS 

 

1. eGovernment and the Pandemic I ....................................................................... 17  
 

Acceleration Factor Pandemic: A Synthesis of e-Government Maturity Models  

and Public Administration Employees' Perspective ..................................................................... 19 

Julia Kaesmayr, Michael Schorn, Anna Steidle 

 

Degree of eGovernment Development and Level of Informal Economy - A Nudge from the 

Covid-19 Pandemic? ........................................................................................................................ 33 

Adriana Zait, Ioana Alexandra Horodnic 

 

Community Supplies via Local Online Markets in Times of The Corona Pandamic ............... 43 

Birgit Schenk, Martina Gross, Kerstin Steinle 

 

2. eGovernment I  ...................................................................................................... 57 
 

Is Blended Learning Here to Stay? Public Administration Education in Romania .................. 59 

Diana Iancu, Cătălin Vrabie, Mihai Ungureanu 

 

The Status of e-Government Research from a Bibliometric Aspect ........................................... 75 

Anna Urbanovics and Péter Sasvári 

 

How is ICT Shaping the Economic Landscape in Transitional Bangladesh? ...........................  89 

Mosa Shrabony Sheikh, A N M Zakir Hossain 

 

3. Smart Cities, Smart Regions  ............................................................................. 101 
 

Public-Private Partnership for Smarter Cities ........................................................................... 103 

Karina Radchenko 

 

Are Smart Villages Just Smaller Smart Cities? 

Call for a Region-Type-Specific Approach to the Smartification of Communities ................. 115 

Gerhard Kormann-Hainzl, Helena Lovasz-Bukvova, Marvin Hoelzl 

 

Smart Infrastructures for Rural Areas -  

Best Practices and Suggested Actions for Moldova .................................................................... 127 

Anatolie Babin, Sergiu Tutunaru, Ion Cavalenco, Ecaterina Babina 

 
4. Open Data, Open Government .......................................................................... 139 
 

Open Government and Cross-border Cooperation – Perspectives for the Context of 

Transnational Policy-Making in Border Regions ....................................................................... 141 

Joachim Beck 

Open Data in German Municipalities – Between Added Value and Legit Concerns? ............ 161 

Tobias Bürger, Annegret Hoch, Henrik Scheller 



VIII  CEE e|Dem and e|Gov Days 2021 

Regulation of the Use of Administrative Data in Hungary ........................................................ 173 

Veronika Nagy-Takács, László Berényi 

 
9. eGovernment and the Pandemic II .................................................................... 185 
 

How Open Source Tools Could Help Remote Learning during the First Lockdown in 

Hungary? – Case Study of University of Public Service. ........................................................... 187 

Gábor László, Judit Szakos 

 
Covid-19 and Digital Rights in Romania, Moldova and Ukraine.............................................. 195 

Radu Mîrza 

 

Insufficient Conditions for Distance Learning in Germany Exacerbate  

Educational Inequity...................................................................................................................... 213 

Oliver Sievering 

 

10. eGovernment II .................................................................................................. 227 
 

Business Perceptions of e-Government Services in Hungary .................................................... 229 
András Bojtor 

KTLO & Brownfield: Overcoming Challenges when Modernizing Process  

Automation and Business Intelligence ......................................................................................... 241 

Alois Paulin 

 

eGovernment and Digitalization in the Slovak Republic – Current Development  

and Political Strategies .................................................................................................................. 251 

Silvia Ručinská, Miroslav Fečko 

 

11. Artificial Intelligence, Machine Learning ....................................................... 263 

Learning to Transform by Implementing AI into Administrative Decisions – Disruptive 

Mindset as the Key for Agility in the Crisis................................................................................. 265 

Christian Schachtner 
 

In the Wake of Algorithmic Decision Making: Mapping AI-related Advancements in the 

Hungarian Public Sector ............................................................................................................... 273 

Mihály Csótó, Zoltán Rupp, Sára Petényi 

 

Data Protection Challenges in the Era of Artificial Intelligence ............................................... 285 

Vivien Kardos 

 

12. Education ............................................................................................................ 295 

Issues of Legal Regulation of Hungarian Higher Education IT Systems ................................. 297 

Ferenc Koczka 

 



CEE e|Dem and e|Gov Days 2021  IX 

New Degree Tracking Methods in Hungary ................................................................................ 311 

Anita Czucziné Keresztes 

 

Network Security Threats to Higher Education Institutions ..................................................... 323 
Alexei Arina 

 

13. eGovernment and the Pandemic III ................................................................ 335 

COVID-19 Digital Contact Tracing between Privacy Issues and Co-Production – Why Some 

Have Worked and Some Haven’t ................................................................................................. 337 

Hiroko Kudo 

 

How COVID-19 Changed “the Anatomy” of Political Campaigning ....................................... 351 

Ina I. Vîrtosu 

 

Ready to Learn Online? Lessons from the COVID-19 Pandemic in Turkey ........................... 371 

Helin Alagöz Gessler 

 

14. eGovernment III ................................................................................................ 385 
 

Recommendations for a Sustainable Public Administration ..................................................... 387 

Stefanie Nick-Magin 

 

Cohesion Policy as a Driver to Promote Good Governance in the EU Member States .......... 397 

Daniel Zimmermann 

 

Application of Blockchain Technology to the International Trade and  

Customs Regulation ....................................................................................................................... 409 
Bedrettin Gürcan 

 

15. eVoting and eParticipation ............................................................................... 419 
 

Software Security Evaluation for eVoting Systems .................................................................... 421 

Domenica Bagnato 

 

Facilitating Civic Participation in the Public Sector through Education:  

A Case Study of Teaching Civic Participation to Future Civil Servants in Germany ............ 431 

Judith Kausch-Zongo, Birgit Schenk, Raffael Bauschke 

 

Randomly Selected Citizens - The Sorcerer's Stone of e-Participation?  ................................. 443 
Sandra Rasztovics, Robert Müller-Török 

 

Do Elections Influence how City Halls Communicate on Social Networks?  

Romanian Example ........................................................................................................................ 451 

Dorin Spoaller, Nicolae Urs 

 

16. Indices ................................................................................................................. 465 

 



X  CEE e|Dem and e|Gov Days 2021 

Index of authors  ......................................................................................................... 467 

 

Index  .......................................................................................................................... 469 




