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Abstract 
Nowadays, information about mostly any social, commercial, public or cultural activity is available 
on the Internet. If it is not, it does not exist. The age of digital transformation, digital society and 
digital economy is characterised by e-activities, e-events and e-services. The focus of ICT 
developers and experts is on how to transform regular services to digital ones, as well as on how to 
develop protocols for communication machine to machine (Big Data for Smart City concepts). They 
succeeded; they found a way to apply those concepts to a wide area of social and commercial 
matters. But, what about citizens? Who cares about their ability to use all the e-services available 
today and the opportunity to be present at all e-events and e-activities? Availability of information 
and services to all citizens is a basic human right. The ability to use them and the chance to acquire 
that ability must also be an elementary human right. The author of this article wonders whether this 
really is the case. This article presents the facts about digital literacy and e-inclusion of 54+ 
citizens, especially senior citizens, which can be found in official statistical databases (EUROSTAT 
or the Croatian Bureau of Statistics).  The author also talks about different approaches to raising 
the digital literacy rate of 54+ citizens. The third part focuses on public resources that could be 
used in the process of conducting a systematic programme and in making suggestions for further 
steps in achieving the general goal - increasing the number of users of e-services. 
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Pe jak [22] divides the elderly into four age groups; those aged 50 to 60 are called as early

“elderly population” refers to persons aged 65 and older 
In this article the terms “54+ citizens” and “elderly” are not synonymous. When the rate of 
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ajdela rustek [2 ] rote a

inclusion. ajdela rustek did a research on e
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“Cloud” 

The criteria by which the author did the research and organised the data is “type of individual”; 
namely “all individuals” (16 – 74 years old), “individuals between 54 and 74 years old”; “males 
aged 55 to 74”; “females aged 55 to 74”, “non ICT professionals”, “retired and other inactive 
individuals” [8]. Some of the most relevant data that prove the fact that the digital literacy rate of 



about the Digital Divide in the EU [19]. It mentions two aspects of it: “The first gap considers 
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with other challenges the answer to the question “why” is one additional challenge to the author.

suggested by ajdela

Driven by the necessity arising from a growing number of 54+-year-olds in the population, the low 
level of their digital literacy, accessible e-services, digital transformation, the expectations of 
investors in the development of e-services and lifelong learning, the author turned to institutions for 
adult education.
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For example, the  POUs in Bjelovar, Zagreb, Umag, Ogulin, ri evci, Osijek, ijeka, ara din and  

are in the following towns: Dugo Selo, Zapreši , Popova a, Sisak, arlovac, 
Senj, rubišno Polje, ali ošinj, Zadar, Osijek, odice, Ilok, inkovci, ukovar, aštel Su urac, 
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