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Abstract 
The digitisation of public sector ICT is driven by a number of factors, which are not altogether 
dissimilar from the private industries: Increased self-service via the Internet, the Internet of Things 
(IoT), real-time business intelligence and the advent of integrated information systems as the 
“backbone” of organisational ICT. This fundamentally changes the landscape of public sector ICT. 
Particularly the smart cities concept has become a main driver of this evolution, whereby the smart 
cities concept heavily relies on an intelligent infrastructure that is the large-scale application of 
IoT.  
 
However, how does this translate into public sector-oriented education? This paper presents a 
university level teaching programme that covers the topics of integrated information systems for the 
environment described above. The paper deals with the research question how to embed such a 
programme in a conventional public sector-oriented university course programme. It details the 
didactic specificities and analyses the feedback from the roll out. It also analyses the prior 
knowledge required from students and the changes in other elements of a public administration 
course programme necessitated by a digitisation orientation.  
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These innovations have also “arrived” in the public sector. Citizen

“intelligent” which then leads to the smart city concept, [2] whose data are input for real

–

uestion remains how to “embed” these skills in a traditional public

Useful when formatted data is collected via the web interface, not just free text, eg. via email.



Civitas
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The “service yard” (of Civitas
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to be developed in a “second wave” of curricular development
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on a detailed syllabus and a “storyline” of the case study in each lecture, whereby the storylines of 

In some respects, the issue at BME is the exact inverse of the issue discussed in the paper; at least one course that 
requires strong public sector knowledge (that is Course A) is offered to students who are not trained in this direction.



is not “right”. We countered the risk by picking areas as neutral as possible and by pointing 
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staff in attendance. From the third “run” on, lecturers hold the subjects themselves. They are also 
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“views”, i.e. tabs of data. This may lead students to skip most of the tabs and only visit those tabs 
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whatever course programme has to pass “Business Information Systems I” very early on in the 

“eGovernment” has become a buzzw

essential and integral

introductory initiative, much like a “feeder”, to introduce a broader technology orientation in the 

oriented course programme ranging from the “basics” of web/IoT 
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based accounting (classical “cameralistics” budgeting)  –
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public sector education “fit” for the new century. 
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Grundlage „Ereignisgesteuerter Prozeßketten (EPK)“,
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