
Abstract 
There is an emphasized attention in the policies of the Hungarian Government on the smart city 
developments. Ten cities, including Tata, are selected as host settlements for smart city pilot 
developmental projects. The international evaluation systems can provide a good basis for 
comparative analysis however there is a need for a well-structured efficient local evaluation system 
on smart intervention. Smart governance needs to be put through for achieving the best available 
citizen-centred results. It is desired from the local and central governmental institutions to provide 
enabling environment which can function as an intermediate engine of digital developments for the 
social and smart interventions. 
 
As a complex digitization developmental program focusing not just on the infrastructural 
development but also on the improvement of the human abilities, the Hungarian Government 
launched the comprehensive Digital Welfare Program. The monitoring of the executed programs 
and the reasonable, effective measurement of the impacts of the developmental programs are 
inadequate for policy and decision makers to evaluate the results and to disclose the basis of the 
required further interventions. We intend to reveal the relevant literature review of the international 
practices, the convenient possibilities of social and economic evaluation and reporting. We analyse 
these processes in detail in Hungarian context based on a case study about the Hungarian city of 
Tata, however these smart city strategies – programmes - projects are in the preparation phases or 
at the beginning of implementations. Following these, we formulate the possible future sequences of 
the research. 

states “ the development of a city strongly influenced by its ability to handle strong economic 
structural changes over time”. This urbanisation trend cause
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public services and the mode of how city governments respond to citizen’s need as their 
to modernisation of the city’s 

methodology “improves its natural and built environment, digital infrastructure, quality of 

representing “the bottom to the top” approach. It involves 23 cities with county rights. The acting 



. Goal 11 is to “ make 

reveals the problem of “poor availability of standardized, open and comparable data,  the lack of 
itutions at the city scale…and the context specific application of the goal 

by diverse actors in widely different cities”. 
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ranking’s objective and dissemination, but also its methodology must be taken into consideration. A 



“evaluation 

37106:2018 “Guidance on establishing smart city 
”

the main steps of formulation an “open, collaborative, 
operating model” for city governance. The ISO: 37122 “Sustainable development –
indicators for Smart Cities” is under preparation. 

give the “big picture” of digital capacities as a whole.

dimensional approach is not only “tailor made”, meaning that the 



Hungary’s performance is lagging behind the European Union

new, affordable, so called “basic package”, internet 
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 Hungary 
The DESI covers 5 dimension of digitalization: connectivity, human capital, use of internet, 

integration of digital technology and digital public services The detailed data are available at: https://digital-agenda-
data.eu/charts/desi-composite#chart={"indicator":"DESI_SLIDERS","breakdown":{"DESI_1_CONN":5,"DESI_2_ 
HC":5,"DESI_3_UI":3,"DESI_4_IDT":4,"DESI_5_DPS":3},"unit-measure":"pc_DESI_SLIDERS","time-period": 
"2018"}  



sessment of 9 Hungarian cities (including Debrecen, Gy r, K szeg, Miskolc, 
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to construct their own smart city development vision. The town seeks to play a role of a “strategic 
enabler” in order to develop a new business model between the public and private acto

s have a key importance for the creation of “collaborative digital 
ecosystem”. It also includes the need for building regional and international networks, which is 

 



 
 

 



nerships. In order to establish a “digital ecosystem” there is a need to create a 
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